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1. OOGuiee nonoxkeHus
l.1.Hacrosimas HHCTPYKLHMS 110 CONPOBOXKASHHUIO HHBAINIOB U JIMI C OTPAHUYEHHBIMU
BO3MOJXHOCTAMH  370poBbsi  (manee - UWucerpykuus) MAJIIOY  «Jlerckuit  can
KOMOMHMPOBAaHHOIO BHJA C IPyNIaMH Uil AeTed ¢ HapymeHusmu peun Ne78» HMP
PT (nanee - Yupexnenue) paspaboTaHa Ha OCHOBaHHH CIIEAYIOILIMX HOPMATHBHO-
MPaBOBbIX aKTOB:

- ®epepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O parudukanmu Konsenuuu
0 IpaBax MHBAJIHUIIOBY;

- OenepanpHoro 3akoHa ot 29.12.2012 r. Ne273-®3 «06 o6pa3oBaHuM B
Poccuiickoit @enepaunn»;

- Ilprikaza MunucrepcTBa obpasoBanust ¥ Hayku Poccuiickoit @enepanuu «O6
yTBepXKIeHus nopsaka ObecrieueHus yCcIOBH#M JOCTYIIHOCTH JUIsS HHBAIUIOB 0OBEKTOB
U INPeJOCTaBIsIEMBIX YCIyr B cepe 0Opa3oBaHMs, a TaKKe OKa3aHUs UM IPH ITOM
Heobxoaumoit nomorm» ot 09.11.2015 r. Ne 1309;

- Ilprikasa MunucrepcTBa obpazoBanust U Hayku Poccuiickont ®enepanuu «O6
yrBepxaeHud [lnana MeponpuaTHii «J0pOXHOH KapThl» MuHHCTEPCTBA 06pa3oBaHus
i Haykd Poccuiicko ®@eaepauuu 10 TOBBILEHHIO 3HAYEHHH IOKazaTesei
JOCTYITHOCTH ISl HHBAIMIOB OOBEKTOB M NPENOCTaBIAeMbIX Ha HHX YCIyTr B chepe
obpaszoBanus» ot 02.12.2015 r. Ne 1399;

- VIHBIX HOPMaTUBHO-IIPABOBBIX U JIOKATLHBIX AKTOB.

1.1. Hacrosmas UucTpykuus paspaboTana B Lemsx:

- HeIONMYCTUMOCTH AWCKPMMHHALMKM B  YUpPEeXIACHUH [0 MPHU3HAKY
MHBAJTMIHOCTH, TO €CTh Jo0oe pa3iu4yue, HWCKIIOYEHHWE WM OTPaHWYEHHe I10
MPUYHUHE HWHBATUIHOCTH, LEJbI0 THOO0 Pe3ylbTaTOM KOTOPBIX SIBISIETCS yMaJleHHE
WM OTpULIAHWE TPU3HAHUS, pealli3alliy WM OCYILECTBIEHUsS HapaBHE C APYTUMHU
BCeX TrapaHTHpOBaHHBIX B Poccuiickoit ®enepauuu mpaB ¥ cBOOOI YeIOBEKa WU
rpa<faHviHa B IIOJIMTHYECKOH, OKOHOMHYECKOH, COLMAIbHOW, KYJBTYPHOIi,
Ipak1aHCKON WK II000H HHON 00aCcTH.

- peajM3aluK MpaB OOYyYalOIMXCS C OrPaHUYEHHBIMH BO3MOMKHOCTSIMH
310poBbs (masiee - OB3) Ha nomy4eHHe AOIMIKOIBHOTO 0O0pa3oBaHMA, U COLMATLHOM
aJlanTalliy B yCIOBUAX YUpPEKICHHUS.

1.2, Hacrosmas WHceTpykuust obsi3aresibHa [l WCIIOMHEHHS  BCEMH
COTPYNHUKAMU Y UpEKICHUS.

1.3. B coorsercTBMM c Hacrosimedl VIHCTpyKuueH COTPYIHHKHM IIPOXOIST
HHCTPYKTAX M OOydYeHHe MO BONPOCAM, CBSI3AaHHBIM C OOECIIEeYeHHEM JOCTYITHOCTH
st MHBANUAOB W i ¢ OB3 00®exToB U yciyr YupexneHHs, B TOM YHCIE C
ydacTHeM IepcoHana (C OKa3aHHWeM MOMOIIM Ha 00beKTaxX B MPEONOieHHH 6GapbepoB
¥ COITPOBOXKICHUH UHBayIMAa win juua ¢ OB3).

1.4, WHCTpyKTa)X TNpPOBOAHMTCS  PYKOBOAMTENEM  YUpeXKAEHHS  JHOO
OTBETCTBEHHBIM JIMLIOM 32 paboTy ¢ HHBanugaMu U tunamu ¢ OB3.

1.5. lnst yuera paboTel 10 MHCTPYKTaXy U 00y4EHHIO COTPYIHHKOB IO paboTe ¢
manamyu ¢ OB3 u unBanuuamu Benercs «KypHan HHCTPYKTaXa O COMPOBOXKICHHIO
WHBAIMIOB W JIMI C OTPaHMYCHHBLIMH BO3MOXHOCTSIMU 310poBbs (OB3)» (manee —
KypHai). Popma KypHala IpeiCTaBlIeHa B NpuioxeHuu 1. B xypHame Bemercs
3aIMCh TEMBl MHCTpYyKTaxa, nathl, OHO, NOMKHOCTH COTPYAHHKOB, MPOIIEAIINX
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MHCTPYKTaX, a Takxke PO, 10KHOCTE M OAMUCH COTPYIHHIKA, TPOBOAUBIIIETO €0,

1.6. Ilpm oOmeHun ¢ JUOAMH, WCIBITHIBAIOIAME TPYAHOCTH IIPH
MEePeABHIKEHUH, CIeAyeT YBEIOMHUTb O HAIUYUHM Ha OO0BEKTax YupexkIeHHus
ONpe/Ie/ICHHOI0 CreuuanbHoro obopymoBaHus st HHBanuaoB u i ¢ OB3 w
BO3MOKHOCTH I0JIb30BaThcs UM. COTpyAHUKHM O0O0s3aHBI BCTPETHTH, BEKJIHBO
O0BACHHUTB, IIe HaXOAWTCSA HYXKHBIM OOBEKT MHBAIULY, yOSAUTHCS B JOCTYMHOCTH
npoxoja, Kyjaa clefyer INepeiBUraThes. 3ampeliaercs MpUKacaTbesl K WHBATUAHON
KOJISICKE U MEHSTh €€ MECTOIOJIOKeHHe Oe3 cornacusi uHBanmaa wmm jwna ¢ OB3.
[Ipy OTKpBITHM TSKENBIX [BEpeHd, NpU TMEepelBMKEHUH MO0 MapKeTy HIH KOBPaM C
JUTMHHBIM BOPCOM PEKOMEHAYETCs IIPEeIJIOKUTE ITIOMOIIL HHBAIUAY WK July ¢ OB3,
MOJIB3YIOMIEMYCsl MHBAJIMAHON KOJSICKOM MM KOCThUIIMH. COTpPYIHMKH [OJIKHBI
MOMHHUTB, YTO HHBAJIMHBIE KOJSICKHA OBICTPO HAOUpalOT CKOPOCTh, U HEOXKUIAHHbBIE
pe3KHe II0BOPOTHI M TOJNYKM MOTLYT TIPUBECTH K I[IOTE€pe pABHOBECHS U
OINPOKUIABIBAHUIO WHBAJIMIHON KOJSACKH.

1.7. VYcnblmas 3BOHOK BBI30Ba, BCTPETUTh HHBAIHMAA HA Kpecie-KoysicKe (Wiiu
WHBAIK/A JAPYTro¥ KaTeropuu) Iepes BXOAOM B 3JaHHE U OKa3aTh eMy IOMOIUb MpU
BXO/Ie (BBIXO/I), COIPOBOXK/ACHUH 10 MECTa.

1.8. OxkasaTe  mOMOIIP  WHBANHAY TPH  BBINOJHEHHH  JeHCTBHUI
caMOOOCITy)KUBAHMSI C Y4eTOM BpEMEHH ero HaXOXJeHHs B YUpexaeHuu (IIoMoYb
CHSTh BEPXHIOKO OJIEXK/Y, [IOCETUTh CaHy3€el U T.1.).

1.9. ObGecrnieunTs BO3MOKHOCTh OKa3aHMsI [IOMOILIM HHBAJIULY B 3aTPYAHEHHBIX
CUTyalUsIX BO BPEMsI HAXOXKIEHUS B Y UPEIKICHHUH.

1.10. ITocne npenocraBneHus ycIyrd CONPOBOAUTH HHBAIMAA Ha Kpeciie-
KOJISICKe (MJIM APYroi KaTeropum) K BhIXO/1y U3 IIOMELIEHHS.

1.11. Oxasare npu HEOOXOIVMOCTH IIOMOIIb HWHBAJIMAY IPH I[OCALKE B
COLIMaJIbHOE TAKCH WJIM WHOE TPAHCIIOPTHOE CPEICTRBO.

1.12. CobmiogaTe mNpodeCCHOHANBHYIO 3THKY B3aMMOOTHOLIEHWH U He
JIOITyCKaTh CUTYaLMM, MPEMATCTBYIOIUX MTOIYIeHHIO HHBAIUIOM YCIYT.,

1.13. OcyluiecTBIsTh pasbsCHEHMS B JOCTYIHON JUISi WHBAIUWIOB (GopMme
MOpPs/IKa MOCELIEeHUs Y YpeKIeHHUs.

2. IlpaBnJa 3THKeTA NpH OOLIEHHH ¢ HHBAJIUAAMH

2.1. IlpaBuna »sTHKeTa Inpu OOINEHMH C HHBaIUAAMHU s PabOTHUKOB
Yupexnaenus (manee - IlpaBuna) npencrasisior coGoi CBOA OBIMIMX IPHUHLKMIIOB U
MpaBWJl, HANPaBJICHHBIX HAa COOJIIO/IEHHE MOpAIbHO-ITUYECKHX W HPABCTBEHHbIX
HOPM, MOJIeNIH TIOBEeH!s PaOOTHUKAaMHU Y UpexIeHUs NpU OOIIEHUN ¢ WHBAIHIAMH
H IpyTHMHU MaJIOMOOMIIBHBIMHU IpaxkaaHamu (naiee - MI'H).

2.2. lleabl0 HACTOSAIIMX IIPABHJ SIBISIETCS yCTAHOBJIEHHE 3(B(EKTHBHOTO
o0IleHHs ¢ UHBAJIWIAMH U apyrumu MI'H, a Taxke okasaHue WM MpPH 3TOM
HEOOXOAMMOM TMOMOIIK B IPEOONeHHH 0apbepoB, MELIAIOWIUX MOJy4EeHHI0 UMH
YCIIYI HapaBHe C JIPYTUMH JIUIAMH.
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2.3. Kaxnplii paboTHUK YupexaeHus NOIKEH NPHHUMATh BCe HEOOXOIMMbIE
MEpBl JUISL Pa3sBUTHS KOMMYHWMKATHBHBIX KOMIIETEHIIMH, yMEHHH M HAaBBIKOB,
HEOOXOUMBIX U1 3(DGEKTHBHOrO OGIEHHs NMpH OKA3aHHH MTOMOILA WHBAIHIAM H
apyrum MI'H.

2.4. 3uanue u cobmozenne pabOTHHKaMHU 110J10KeH i [IpaByIl SBIAETCS OHHM
43 KPHUTEpHEB OLEHKHM KayecTBa MX NPO(ECCHOHATBLHOM HESTENBbHOCTH, a TakxkKe
HEOOXOAMMBIM YC/IOBHEM [UISl CO3NAHMSI M IIOJAEPIKAHUS PEIyTALMH YUPEKLEHHUS,
GOpMUPOBaHHUs IIONOKUTENBHOM KyNbTyphl OOINEHHS IIPH OKA3aHHH [TOMOLIHU
uHBamuaam u apyrum MI'H B Yupexxnenun.

2.5. OCHOBHBIE KOMMYHHKATHBHbIE HABBIKH TIPU OOIEHHN C HHBATUIAMHU

- n30eraTb KOH(MIUKTHBIX CHTYAIMH;

- BHUMATEJIbHO CIyLIaTh WHBAJIUAA U CJILILATE €ro;

- PeryIuMpoBaTh COOCTBEHHBIE OSMOLHH, BO3HHKAIONIME B  IIpPOIECCe
B3aUMOACHCTBHSL,

- 0becrieynBaTh BEICOKYIO KYJIBTYPY M STHKY B3aUMOOTHOIICHHIA;

- HIMBHJIM30BaHO MIPOTHBOCTOATh MAHUITYTHPOBAHUIO;

- COMHEBAasICh, PACCYUTHIBATH HA CBOW 3[paBEIH CMEBICI M CIIOCOOHOCTH K
COYYBCTBHIO;

- OTHOCHTBCS K IPYTOMY YeJIOBEKY, KaK K ce0e caMOMy, TOYHO TaK e ero
yBaXkaThb.

2.6. OOuime npaBua 3TUKETA [TPU OOLIEHHU ¢ HHBAIHIAMU:

2.6.1. OOGpawmeHue K uenoBeKy: KOrJa Bbl pa3srOBAPUBAETE C HHBAIHUIOM,
oOpaliaiTech HEMOCPEACTBEHHO K HEMY, a He K COIPOBOKIAIOIIEMY WU
CYPAONEPEBOAYHKY, KOTOPhIE IIPUCYTCTBYIOT IIPU Pa3roBOpe.

2.6.2. Tloxarue pyKH: KOrJia BaC 3HAKOMSAT ¢ HHBAIMLOM, BIIOJHE €CTECTBEHHO
MOKaTh €My PYKY: Naxe Te, KOMY TPYAHO [ABHraTh PYKOM FJIH KTO IIOJb3YeTcs
[POTE30M, BIIOJIHE MOIYT IMOXAaTh PYKy —— IMpaByl0 WIH JIEBYIO, YTO BIIOJIHE
JIOITyCTHUMO. -

2.6.3. HaseiBaiiTe ce0st W Apyrux: KOrza BEI BCTPEYAETECh C YEJIOBEKOM,
KOTOpBIH IJIOXO MJIK COBCEM HE BHIHT, 00s3aTeIbHO Ha3hIBalTe cebs M TexX JIoMe,
KOoTopele npumau ¢ Bamu. Ecim y Bac ofmast Gecema B rpymme, He 3abbiBaiiTe
NOsCHUTE, K KOMY B IaHHBIH MOMEHT BBl OOpallaeTech, U Ha3BaTh ceosl.

2.6.4. IlpeaioxeHne MOMOIIM: eCTH BBl npeajaraere moMolllb, XKIUTE, T10Ka ee
NPHMYT, @ 3aTeM CNPaIIHBaiTe, YTO U KaK JenaTh.

2.6.5. AexBaTHOCTb M BEXKJIMBOCTB: OOPAaIIANTECh C B3POCIBIMU-MHBATUIAMY
2K ¢ s3pocasivu. OGpaialitech K HUM 110 KIMEHH U Ha TbI, TOJIBKO €C/IH BEI XOpOLLO
3HAKOMBI.

2.66. He onmpaiiTech Ha KpeClO-KOMACKY: ONMPAThCs WM BHCHYTb Ha
HHBATHIHOH KOMACKE - TO K€ CaMoe, 9TO M ONMPAThCS MM BHCHYTH Ha ee
odnanarerne, H ITO TOXE pa3jpaxaer.



2.6.7. VHBamuiHas KOJNfACKAa - 3TO 4YacTh HENPUKACAEMOTO MPOCTPAHCTBA
4e/I0BEKa, KOTOPHIH €€ UCIIOJIB3YeT.

2.6.8. BHMMaTeNBHOCTP W TEPIENUBOCTH: KOTAA BBl DPasrOBapHUBaeTe C
HS710BEKOM, HCTIBITBIBAIOHIUM TPYAHOCTH B OOILEHHHM, CIYIIalTe €ro BHUMATEIHHO.
byaeTe Tepnenusel, KauTe, KOT/a YeNOBEK caM 3akoHYMT (pasy. He mompasisiite
€ro ¥ He JoroBapuBaiTe 3a Hero. Hukoraa He mpurBOpsiiTecs, YTO BBl MOHHUMAETE,
©CJIM Ha CaMOM JieJie 9TO He Tak. [[0BTOpHTe, 9TO BBI MOHSUIM, 3TO IOMOXKET YeNI0BEKY
OTBETHTb BaM, a BAM — IOHSTE €ro.

2.6.9. Pacmonoxkenwe s OGecembl: KOrga BBl TOBOPHTE C YeJIOBEKOM,
MOTB3YIOUIMMCS MHBAJIMAHON KOJISICKOM MJIM KOCTBUIIMH, PACIIONOKHUTECH TaK, YTOOHI
BALM W €ro ria3a OBLTM Ha OZHOM YPOBHE, TOTZa BaM OyJeT jierde pasroBapyBarth.
PasroBapuBas ¢ TeMM, KTO MOXET YHTATh 110 I'y6aM, PacloI0KHTECH TaK, YTOOI Ha
Bac mazpan cser, u Bac 6suto xopomo BuaHO, rocrapantech, 4To0sl Bam HuYero
(en1a, pykH) He Melnalo.

2.6.10. IlpuBneyenue BHUMaHHS YeNOBeKa: 4YTOOB MPHBIEYL BHHUMAHIE
9€JI0BEKA, KOTOPBIM IIOXO CIIBIIIMT, IOMALIWTE €My PYKOH WM MOXJIOmairte o
miaedy. CMOTpHTe eMy IPsIMO B IJia3a ¥ FOBOPUTE YETKO, HO UMEHTE B BULY, 4TO HE
BCE JIFOH, KOTOPBIE IVIOXO CIIBIIIAT, MOTYT YHUTATh 110 IyGaM.

2.6.11.He cmymatiTecs, eciu city4aifHo JOMYCTHIN OIUIONIHOCTD, CKa3aB
«YBUIAUMCS» WK «Bel ciblmani 06 3ToM...7» TOMy, KTO HE MOXET BHIETh WM
CJIBIIIAT.

2.7. IlpaBuna 3THKeTa NpH OGLUCHHH C JMIAMHU C Pa3HBIMH paccTporcTBaMHU
(GyHKIMH opraHu3Ma

2.7.1. TlpaBuna sTukera MpH OOIIEHWH C HWHBAIUIAMHU, UCIBITHIBAIOIMMH
TPYAHOCTYU NIPH IEPEIBHKEHUH

- IlomHuTe, 4TO MHBAIMAHAS KOJSICKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO
4enoseka. He obnokaunBaliTeck Ha Hee, He TOJKaHTe, HE KJIAJUTE HA Hee HOTH 6e3
paspemenns. HagaTe katuth Kossicky Ge3 coriacus HHBAIMAA — TO JKE CAMOe, YTO
CXBaTHUTh U MIOHECTH 4YesloBeKa 0e3 ero paspelueHusl. -

- Beerna cnpammBaiite, HyXHAa JM MOMOIIb, NpPEXIe uYeM OKa3aTh ee.
[Npennaraiite mOMOMIB, €M HYXKHO OTKPHITH TSIKENYIO JBEPb WK MIPOMTH 110 KOBPY
C JUIMHHBIM BOPCOM.

- Ecnu Batme npejuioxkerye o OMOLIM NIPHHSTO, CIIPOCHTE, 9TO HY>KHO [1e71aTh,
H HETKO CleAyHTe UHCTPYKIUSIM.

- Ecan Bam paspemunu mepeBurate KosicKy, CHadaja KATUTE ee MeUIEHHO.
Komscka GsicTpo HaGHpaeT CKOPOCTh, M HEOKUIAHHBIH TOTYOK MOKET TIPUBECTH K
MOTEPE PaBHOBECHS.

- Beerna nudno yGexjaiiTeck B JIOCTYMHOCTH MeCT, Tiie 3aIlJIaHUPOBAHEI
MEPOTIPUATHS. 3apaHee MOMHTEPECYHTECh, KAKME MOTYT BO3HUKHYTb NMPOOJIEMBI HIIH
0apbepsl U Kak UX MOXKHO YCTPaHHUTb.

- Ecii BO3MOXHO, pacroniokurech Tak, 4TOGbI BAIIM JIMNA GBUIA HA OXHOM

yposHe. I30eraiiTe IONOXeHUs, IPH KOTOPOM BaleMy COOECeHUKY HYIKHO
3alpOKKU/BIBATh TOJIOBY.



- Ecum cymecTByroT apxuTeKTypHBle Gapbepsl, NpeaynpeanuTe O HUX, YTOObI
9€710BEeK MMeJ BO3MOXKHOCTh IIPUHUMATE PeLleHs 3apaHee.

- IlomHuTe, 9YTO, Kak MNPaBUIO, y JIOAEH, HMMEIOMUX TPYIHOCTH IIPH
NepeABHIKEHUH, HET ITPOOIIEM CO 3peHUEM, CIIYXOM U TOHUMAHUEM.

- He nmywmaiite, 9T0 HEOGXOAUMOCTE MONE30BATHCS MHBAIUIHON KOJSCKON —
3T0 Tparesus. JTO crnoco6 CcBOOOAHOro (eciaM HET ApXUTEKTYPHBIX 6GaphepoB)
nepensrkeHus. EcTe yonu, mosnpsyrompecs HHBATHIHONW KOJSCKOW, KOTODEIE He
YTPaTHIK CIOCOOHOCTH XOAUTh M MOTYT II€PEABHMIaThCS C ITOMOIIBIO KOCTBLIEH,
TpocTd U T.i. Komsicku OHM HCTIONB3YIOT IS TOrO, 4TOOBI SKOHOMUTH CHIILI W
OBbICTpee MepeABUraThCs.

2.7.2. IlpaBuiia oTHKeTa NpU OOUICHUH ¢ HHBAIMAAMH, UMEIOIIUMH HaPYIIISHHMs
3pEHHs WU He3PAUUMHU

- Ilpemarast cBoKO noMOLIb, HANPABISHTE YelIOBEKa, HE CTHCKUBANTE ero pyky,

WINTE TakK, KaK Bl OOBIYHO XoauTe. He Hy»KHO XBaTaTh CIIEIIOrO YelioBeKa U TalllUTh
ero 3a co0oii.

- Omnummre KpaTko, rie BBl HAXOAHUTeCh. Ilpemympexmaiite o IIPENSATCTBUSIX
CTYINEHAX, JIy)Kax, sMax, HU3KUX IIPUTOJIOKAX, TpyOax H T.II.

- Mcnone3yiite, ecnu 370 yMecTHO, (hpasbl, XapakTepH3yIOLIHe 3BYK, 3amnax,
pacCcTosIHKUE, AeUTECh YBUIECHHBIM.

- Obpamajitece ¢ co0akaMU-IOBOALIPIMU HE TaK, KaKk C OOBIYHBIMHE
JIOMallHUMHK )KUBOTHBIMU. He xomamnnyiite, He Tporaiite u He urpaiite ¢ cobakoii-
[IOBOJBIPEM.

- Eciu BBl cobupaerech 4YuTaTh He3psyeMy 4eloBeKy, cHadala npeyInpeaure

006 sTom. ['oBopuTe HOpMaBHEIM rosiocoM. He nponyckaiite nHbOpMALHIO, eciii Bac
00 3TOM He MONPOCHT.

- Ecit 970 BakHOE MHCHMO MM HOKYMEHT, He HYXHO JUIS yGemuTeNsHOCTH
AaBaTh ero morporath. IIpu sTomM He 3ameHsiiTe uTeHHe mepeckaszoM. Korma
HE3pAYMil YeNOBEeK [O/DKEH MOAIMUCATH JOKYMEHT, MPOYHMTATE ero 06S3aTeNbHO.
MHBanuaHOCTE He OCBOGOXKIAEeT CJEMOro 4YejoBeKa OT OTBETCTBEHHOCTH;
00yCIOBIIEHHOMN IOKYMEHTOM.

- Beerna obparmalitecs HemocpeACTBEHHO K 9eOBEKy, JaXe ecid OH Bac He
BHJIHT, @ HE K er0 3ps4eMy KOMIIaHbOHY.

- Beerna naseiBaiite cebs u mpenctasisiite apyrux co0ecCelHUKOB, a TaKkKe
OCTAJIBHBIX MPUCYTCTBYIOIUX. ECii BBl XOTHTE MOKATH PYKY, CKaXHTe 00 3TOM.

- Korzma BBl npennaraere Hespstaemy 4elOBEKYy CecTb, He ycaxkuBaiiTe ero, a
HallpaBbTe PyKy Ha CHOMHKY CTyja WM MOAJIOKOTHUMK. He BomuTe mo mosepxmocti
€ro pyky, a JaliTe eMy BO3MOXHOCTbH CBOOONHO mOTporaTh mpemmer. Eciu Bac
[IOIPOCHIIH IIOMOYb B3STh KaKOH-TO MPEIMET, HE CeIyeT TSAHYTh KHCTh CIIENOro K
npeMeTy 1 OpaTh ero pyKoit 3TOT peaMer.

- Korna el o6uaetecs ¢ rpyninoii Hespsiaux moeii, He 3a6bBaiiTe KA b1 pas
Ha3bIBaTh TOTO, K KOMY BbI OOpalnaeTecs.

- He s3acraBmsiite Bawero cobecemHuka Bemath B IIyCTOTY: €CIH BBl
[I€pemMeraeTecs, npeaynpeaure ero. Brionne HopMansHO ynoTpe6asTh CIIOBO
«CMOTpeThb». sl He3psidero YesioBeka 3TO 03HAYAET «BHUIETh pyKamMm», 0Cs3aTh.



- Msberaiite pacIUIbIBYATBHIX OIpeIeNIeHUH W HHCTPYKLUM, KOTOpble OOBIYHO
CONPOBOXKIAIOTCS XKECTaMH, BhlpakeHUM Bpoae «CTakaH HaXOAUTCS TIe-TO TaMm Ha
cronen. Crapaiitech ObITh TOUHBIMU: «CTaKkaH OCEPEaUHE CTOJIAN.

- Ecay BBl 3aMeTW/IM, 4YTO He3psiuUM dYenoBeKk cOMics ¢ MaplipyTa, He
VOpaBasiiTe ero JBWKEHHEeM Ha PacCTOSIHUM, MOJOWINTE U ITOMOIMTE BBIOpaThCs Ha
HYAHBIA NYTh.

- Tlpm cmycke wiIM TOABEME IO CTYNEHbKaM BEIUTE HE3PAYEro
neprneHauKyasipHO K HuM. [lepensurasce, He AenaiTe pPbIBKOB, PE3KMX JBHKEHHM.
[Ipu CONMpOBOXKJIEHUM He3psiuero 4esjoBeka He 3aKiajblBaiTe pPyKW Haszag — 3TO
HeVI00HO.

2.7.3. TlpaBuia sTuKeTa Npu OOLIEHUM ¢ UHBAIKWAaMK, UMEIOIUMU HapylLIeHHe
ciayxa:

- PasrosapuBasi ¢ 4eI0OBEKOM, Y KOTOPOIO IUIOXOW CIIyX, CMOTPUTE IPSMO Ha
sero. He 3aremHsiiiTe cBOE JIMLO U HE 3aropa)kuBaiiTe €ro pykamu, BOJIOCAMHU HIIH
KaKMMU-TO NpeaMeTaMu. Bamn cobeceqHUK OKEH UMETh BO3MOXKHOCTh CIIEIUTH 34
BhIpAKEHHEM BallIero JIMLA.

- CyuecTByeT HECKOJBKO THUIIOB M cTeneHed riayxoTsl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIOCOOOB OOIIGHMS C JIFOJbMH, KOTOpBIE IUI0X0 ciabluaT. Eciu
Bbl HE 3HAeTe, KaKOU MpeArnoyecTb, CIIPOCUTE y HUX.

- Hexkoropsle n0au MOTrYT CIHbIIIATh, HO BOCHPHHUMAIOT OTHAENBHBIE 3BYKH
HenpaBWJIbHO. B 3TOM ciydae roBoputTe Oonee TIpPOMKO M 4YeTKo, Noadupas
MOJXOASIIME ypoBeHb. B apyrom citydae MOHAaIOOUTCS JMILIL CHU3UTH BBICOTY
rooca, Tak Kak 4eJ0BeK yTPaTHUJl ClIOCOOHOCTb BOCIIPUHUMATE BHICOKHE YaCTOTHI.

- Yro0Bl nmpuBIeYs BHUMAHHE 4Y€IOBEKAa, KOTOPBIM IUIOXO CIBILIUT, HA30BHTE
ero no uMeHH. Eciii oTBeTa HeT, MOJKHO CJIerkKa TPOHYTh YeJIOBeKa WIIH e IoMaxath
PYKOH.

- loBopute sicHo W poBHO. He HYXHO HU3JIMIIHE MOAYEPKHUBATH YTO-TO.
Kpuuats, 0cOO€HHO B yX0, TOKE HE HaJIO.

- Ecnu Bac mpocsiT MOBTOPUTE 4TO-TO, NMONpoOyiTe mepedpazupoBaTh CBOE
npeanoxenue. Mcnone3ynre )KecTsl.

- Ybenutech, 4TO Bac MOHSIW. He cTecHANWTECh CIIPOCHUTH, IOHSUI JIM Bac
cobeceTHUK.

- Ecim BBl cooOmiaere uHbOpManuio, KOTOpasi BK/Io4aeT B cebs Homep,
TEeXHUYECKHU WM JIPYro# CIIOXKHBIH TEPMUH, ajipec, HallMIIUTe ee, cOoOIuTe I10
dakcy WK 2JeKTPOHHOM MoYTe WX JIOOBIM IpyrMM CriocoOoM, HO Tak, YTOObl OHA
Obis1a TOYHO TIOHSITA.

- Ecnu cymecTByIOT TPYAHOCTH IIPH YCTHOM OOLICHUH, CIIpOCUTE, He OyeT Jin
MpOLLE NePernuchIBaThHCS.

- He 3a0piBaliTe 0 cpeme, KoTopas Bac OKpyxaer. B Oonpmux wuiu
MHOTOJIIO/IHBIX MTOMEIIEHUSIX TPYAHO OOILIAThCS € JIIOABMH, KOTOPbIE IJIOXO CIBILIAT.
SlpKoe CcoJIHLE UIIM TeHb TOXEe MOT'YT ObITh Dapbepamu.

- OueHb 4acTo IIyXHe JIIOIU UCHONb3YIOT A3bIK XKecToB. Ecnu BbI obmaerecsh
yepe3 IepeBOqYUKa, He 3abyabTe, 4TO O0pallaTbCs HAA0 HEMNOCPEACTBEHHO K
cobeceHUKY, a He K [IepeBOIYHKY .




- He Bce o1, KOTOPBIE TJIOXO CIBILAT, MOTYT YHATATh MO rybam. Bam iy4ie
BCETO CNPOCUTE 00 5TOM NpH nepBoi BeTpede. Ecnu Bamn cobeceqHUK 001a1aeT STHM
HEBLIKOM, HY)KHO COOIIOIaTh HECKOIBKO Ba)KHBIX NMpaBuil. [ToMHuTE, 4TO TONBKO TpH
#3 AECHTH CII0B XOPOLIO MPOYUTHIBAIOTCS.

- HyxHO cMOTpers B IHMLO COOECeIHHMKY M TOBOPUTH SICHO M MEMIJIEHHO,
#CII01530BaTh IPOCTHIE (Ppa3bl U U3beraTh HeCyIeCTBEHHBIX CIIOB.

- HyxHo wHCHonb30BaTh BbIPAXKEHWE JIMLA, KECTHI, TEJOABHIKEHMS, €CIH
XOTHTE NOAYEPKHYTh UJIU IIPOSCHUTH CMBICI CKa3aHHOTO.,

2.7.4. IlpaBuna sTuKeTa Npy OOILEHUH C HHBAIUJAMH, UMEIOLIMMHY 3a]1ePKKY B
PasBHTHH U NPOOJEMBI OOILEHUS, yMCTBEHHBIE HAPYILIEHUS

- MHcnone3yiiTe NOCTYNHBIH A3BIK, BEIPAXAWTECHh TOYHO ¥ IO JEY.

- HzberaliTe CIOBECHBIX IUTAMIIOB ¥ OOPAa3HBIX BBIPAYKEHHM, €CIM TOJBKO BEI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

- HcxomuTe U3 TOro, 4TO B3pOCIbIM YENIOBEK C 38I€PIKKOW B PAa3BUTHH UMEET
TaKOH K€ ONBIT, KaKk M JH00O0W Apyrod B3pociblii denoBek. Eciam HeoOXomumo,
HCTIONB3YHTE WILUTIOCTPAMK UK QoTorpaduu. Bynbre roToOBEI OBTOPUTE HECKOIBKO
pas. He cnaBaiiTecs, eciid Bac ¢ epBOro pasa He MOHSUIN.

- OOpamiaiiTeck ¢ 4elI0BEKOM C IMPOOIEMaMHi Pa3BUTHS TOYHO TaK XKe, KaK BbI
Osi oOpamianich ¢ mo0bIM ApyruM. B Geceme obcyxpaiite Te *e TeMbl, KaKue BBI
obcysxaere ¢ Jipyrumu moasmu. Hanpumep, riasbl Ha BRIXOJHBIE, OTIIYCK, TOr0/a,
ocieIHue COOBITHSI.

- O6paiaiitTech HEMOCPEACTBEHHO K YEIIOBEKY.

- TlomHuTe, 4TO JIOAM C 3alePXKKOM B PasBHUTHH JEECIIOCOOHBI W MOTYT
MOANKCBEIBaTh JIOKYMEHTBI, KOHTPAKThl, TIOJOCOBaTh, [JaBaTh CcoOIJlacke Ha
MEIAUIMHCKYIO TOMOIIb U T.J.

2.75. [IlpaBuna o>THKeTa TIIpd OOLUIEHWM C WHBAIMAAMH, UMEIOLIUMHU
NCHXUWYECKUEe HapYLLIEHHUS

- Tlcuxuyeckne HapyleHHs — He TO e CaMoe, YTO MpoGJaeMbl B Pa3BUTHH.
‘omm ¢ NCUXMYECKMMH [MpobJieMaM¥ MOTYT HCIHBITBIBATH  IMOLMOHAILHEIE
PacCTPOKMCTBA WUJIM 3aMEIaTeIbCTBO, OCJIOKHSIOIINE UX JKU3Hb. Y HUX CBOM 0COObIi
¥ M3MEHYMBBIN B3IV HA MHUP.

- He Hajo nymaTk, 4TO JIOOM C NCHXMYECKMMM HapyLICHUSMHU 00s3aTebHO
HVAAAK0TCS B JIOTIOJIHATEILHON MOMOILY U CIIEIHAIbHOM 0OpaIleHHH.

- OOpaulaiitech ¢ JIIOJbMHU C IICUXUYECKUMH HAPYIIEHUSIMU KaK C JTHYHOCTSMH.
He HY®XHO JeaTh MPEXIEeBPEMEHHBIX BBIBOIOB Ha OCHOBAHHU OIBITA OOIIEHHS C
APYTHMM JIFOJIBMHU C TaKOW e (GOpMON MHBATHIHOCTH.

- He cieyet nymars, 910 MIONH ¢ NCHXHYECKAMU HapyLIEHUSIMHU Gonee IPyTrux
CEJIOHHBl K HaCWIMIO. JT0 mub. Ecinu Bel apyxentoOHbI, OHH OyayT 4yBCTBOBATH
cedst COKOMHO.

- HesepHo, 4TO JIOAM C TICHXMYECKHUMU HAPYILEHHSIMH MMEIOT NpOGieMbl B
NOHHMaHUU WK HUXKE 110 YPOBHIO HHTEJUIEKTa, YeM OOJILIIMHCTBO JIFOAEH.

- Ecny denosex, uMeromuit NCUXUYECKHe HAPYIIEHHs, PACCTPOEH, CIIPOCUTE
€r0 CIIOKOMHO, YTO BBl MOXKETE C/IeJIaTh, YTOOBI MOMOYb EMY.



- He roBopuTe pe3ko ¢ 4eJIOBEKOM, HMEIOLIAM IICHXHYECKHE HAPYIIEHHUS, TaKe
SCM ¥ Bac eCTh IS 9TOr0 OCHOBAHMS.

2.7.6. IlpaBuna sTHkeTa npH OOIIEHMH C HHBAIKAOM, HCIBITHIBAIOIIUM
JaTpYAHESHHS B peyun

- He urnopupyiTe nro/ieif, KOTOPBIM TPYAHO FOBOPHUTH, TIOTOMY YTO IOHSTH UX
8 BalllMX HHTepecax.

- He nmnepeOupalite W He IONpaBisiiiTe YelOBeKa, KOTOPBIA MCIBITHIBAET
TpyaHOCTH B peud. Hauunalite roBOpuUTh TOJIBKO TOrza, Korja yGeauTech, 4TO OH
VA€ 3aKOHYUJ CBOIO MBICITb.

- He merraiitech yckoputs pasroBop. Byibre roToBBI K TOMY, YTO Pa3roBop C
HSI0BEKOM C 3aTpyJHEHHOH pedbio 3aiimMer y Bac Oosbiue BpeMeHH. Eciu BEI
CHISLINTE, JTy4Ile, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B APYTroe BpeMsi.

- Cmotpute B JMLO COOECENHHUKY, MOIJEP)KUBANTE BHU3YyalbHbIH KOHTAKT.
Oraaiite 370# Oecene Bce Ballle BHUMaHMUE.

- He aymaiite, 4To 3aTpyJHEHMSI B peyd — I0Ka3aTelb HU3KOIO YPOBHS
HHTEJUISKTa YeJIOBEKa.

- Crapaiitecs 3a7aBaTh BOIPOCHI, KOTOPblE TPeOYIOT KOPOTKMX OTBETOB HIIW
KHBKA.

- He npurtsopsiiTech, eciiv BBl He MOHSJIH, YTO BaM ckazanu. He crecHsiiTech
nepecnpocuTsh. Eciii Bam CHOBa He yIaIoCh MOHSTh, TOTIPOCUTE IPOM3HECTH CIIOBO B
Oosiee Me/IJIGHHOM TeMITe, BO3MOXKHO, 110 OYKBaM.

- He 3a0biBaiiTe, 4YTO 4elOBeKy C HapYyILIEHHOW pEYBIO TOXKE HyXKHO
BBICKa3aThCsl. He nepeGuBalite ero u He nmomasnsiite. He ToponuTe rosopsiiero.

- Ecnu y Bac BO3HHMKaIOT NpoGiieMsl B OGLIEHNH, CIIPOCHTE, HE XOUeT JIi Ball
cobeceIHMK UCTIONB30BATH APYro# crocob - HAMCaTh, HATeYaTaTh.



g}

NIVITTE TR0 W TOTORTIOw JTOTeo i ioe OUPITONTCIITOR YOpesomemme « 2 qerewmm vnn L L L T T T T I T T T ST R

HAPYTREHIMIE et NoZ8n TIIHeamMecoro My noro Padorn Pecuytommien Turape g

KypHaJ HHCTPYKTAXKA PAGOTHUKOB
MAJIOY «JleTckuii can KOMOMHUPOBAHHOI'O BUJA C IPYIIIIAMU JUISL TeTEN C
HapyumeHusiMu peun Ne78» HMP PT
II0 COITPOBOK/ICHHNIO HHBAJHMI0B U JIMII C OTPAHUYCHHBIMH

BO3MOKHOCTAMH 3/10poBbs (OB3)

Hayar « » 20 i
OKOHUeH « » 20 L

r. Huxxnekamek



